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BUREAU OF FACILITY REVIEW 

genera l ,Bu reau  r e s p o n s i b l eIn  o fFunc t i ons :  t he  Fac i l i t y  Review i s  
f o r  p a t i e n t  assessment and r e l a t e d  a c t i v i t i e s  f o r  p a t i e n t s  
t h a ta r ei no ra r eg o i n gi n t on u r s i n gc a r ef a c i l i t i e s .  The 

Bureau i s  a l s o  r e s p o n s i b l e  f o r  e n s u r i n g  t h a t  h e a l t h  

f a c i l i t i e s  s e r v i n g  M e d i c a i d  and Med ica rec l i en tsa re  

adequate t o  p r o v i d e  anacceptablequal i tyofcare.  


M a j o r  r e s p o n s i b i l i t i e s  

1.Performannualon-si teinspect ionsofUtahheal thcareproviders 
p a r t i c i p a t i n g  i n  t h e  M e d i c a r e  and Medicaidprograms t o  ensure 
compl iancewi thfedera l  and s t a t e  s t a n d a r d s ;  c e r t i f y  t o  t h e  
Medicaidagency t h a t  p r o v i d e r s  meet standardsforprogram 
p a r t i c i p a t i o n .  

2. 	 Performpre-admission and cont inuedstayrev iewsofthemedica l  
necess i tyofeveryMedica idnurs ing home p a t i e n t  i n  t h e  S t a t e ;  

3. 	 Performanannualinspect ionofthecarereceivedbyeveryUtah 
nurs ing  home p a t i e n t  who receivesMedicaidfunds. 

4. Asce r ta intha tmen ta l l yre ta rded  and p s y c h i a t r i c a l l yi m p a i r e d
r e s i d e n t s  o f  i n s t i t u t i o n s  and n u r s i n g  c a r e  f a c i l i t i e s  r e c e i v e  
"ac t ivet rea tment ' '  as requ i redbyfedera lru les .  

42 CFR References 

405.1902, 405.1906, 431.115,431.151-154,431.610,435.1009,440.150, 

442.1-516, P a r t  456 Subparts 0, E ,  F, H, I,3 .  


S t a f f  o f  t h i s  Uni t  Inc lude:  

D i r e c t o r  

(2 )Secre tar ies  

(1) O f f i c e  Manager 

( 7 )  O f f i ceTechn ic ians  

( 2 )  Hea l th  Program Managers 

(1) Heal thSurveyCoordinator 

(5)Heal thSurvey Team Chiefs  

(3)Phys ic ianConsul tants  - Par t - t ime 

(15) Hea l th  ProgramSurveyors

(9) Hea l th  Program S p e c i a l i s t s  

(2 )Labora torySpec ia l i s tConsu l tan ts  - Par t - t ime 

(1 )Rad ia t i onSpec ia l i s tConsu l tan t  - Par t - t ime 


effective Date +,/I,/ 3 J' 
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This is
Function: Bureauresponsible f o r  processingmedicaid/umap 
Stateclaims in accordance with Federal regulations andLaw 


and rules. The Bureau receives and accounts for claims and 

related documents; maintains an accurate computer data 

base; adjudicates claims excepted by the computer,

manually; responds to client and provider inquiries; and 

trains participating providers in Medicaid policies and 

procedures. The Bureau is responsible for preparing and 

diseminatingprovider manuals and Medicaid Information 

Bulletins supplying specific Medicaid scope
of service 

benefits and billing instructions. 


Major Responsibilities 


1. 


2 .  

3 .  

4 .  

5 .  

6 .  

7 .  

8 .  

T.N. t 

Coordination of all operational activities relating to the Medicaid 

Program. These activities are carried out through the various 

sections and unitsof the Bureau. These include the Document 

Control Unit, Provider Training Unit, Medicaid Information Unit, in 

the Provider Relations Section; the File Maintenance Unit, 

Adjudication Unit, Internal Training and Documentation Function, in 

the Adjudication and File Maintenance Section, and the Functions of 

Project Coordinator and Provider Communications Coordinator. 


Provide to theclient/providereducation of covered services, rate 

of reimbursement, adjustment process, and prior authorization 

process ; 


Manage all medical claims, claims research and adjustments,

including all functions that relate directly to the recipient,

insure that providers are paid accurately and that checks are 

mailed out properly; 


Coordinate inter-program operations as they impact XIX 

through the Indigent Medical Assistance Program, Home and
community 

Based Program, Presumptive Eligibility Program, Targeted Case 

Management; 


Maintain an accurate and effective data processing system to 

support the administration and operation of the Medicaid Program; 


Develop and maintain Provider Manuals and Medicaid Information 

Bulletins; 


Establish a positive working relationship with all Medicaid 

providers; 


Approve and maintain provider and recipient files; 


4 x 
Supersedes ApprovalDate 6/T/sg EffectiveDate 
T.N. ii %--g2-
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Bureau o f  mmis Operat ionsCon' t .  

9.  	 EducateMedica idprov idersconcern ingadmin is t ra t ivepol icy ,  
p r o g r a m  p o l i c y ,b e n e f i t  p o l i c y  and reimbursementpol icy;  

10. 	 EducateMedicaidproviders on b i l l i n g  onMedicaidclaimforms, 
p r i o rau tho r i za t i onreques ts ,  use o fremi t tanceadv ice ,c la im 
correct ionforms,  and adjustmentrequests; 

1 1 .M a i n t a i nc l i e n t  and p r o v i d e rr e l a t i o n s  andrespond t o  t h e i r  
concerns ; 

12. 	 Respond t om a i li n q u i r i e s  on a t i m e l yb a s i si n  accordancewith 
theprogramgoals and ob jec t ives ;  

13.Implementprocedures changesbasedon po l i cydeve loped by t h e  
D i r e c t o r  o f  P o l i c y  and P lann ing  wh ich  a re  pe r t i nen t  t o  the  
payment o fmedica lc la ims;  

14.Processclaimssubmit tedforcoveredserviceswithinapproved
timeframes; 

42 CFR References 

431.17,431.18,431.107,431.300-307,447.45 


S t a f f  o f  t h i s  Bureauinclude: 


MedicaidOperat ions Manager 

Secretary  

(2)HealthProgram Managers 

MMIS Superv isor  

Heal thProgramSpecia l is t  

( 6 )  HealthProgramRepresentatives 

(3)MedicalClaimsSupervisors 

T r a i n i n g  S p e c i a l i s t  

( 5 )  HealthProgramTechnicians 

(13)MedicalClaimTechnicians 

(2 )O f f i ceTechn ic ians  II 

( 6 )  Of f i ceTechn ic ians  I 
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